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Simply Intalligant

Customer success
powered by the Engati
experience
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Engati is a very robust and easy to use

-i ‘. : multichannel Bot platform. Their great

service and development makes it a

highly flexible off-the-shelf solution

Businesses across all industries and verticals trust Engati to
which we advice for a lot of our

acquire, engage and retain customers. R
JEROEN VAN DER LINDEN clients™
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Challenge
With the huge inflow of repetitive queries coming, it was difficult to
scale and attend to these customers in real-time.

Solution
With Engati’s omnichannel feature, they were able to deploy the bot
on Facebook Messenger was able to handle 3x users than the agents.
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https://app.engati.com/admin/get-started?visitor_id=a9e38130-8014-48b0-935c-1ceeb02b2439&utm_content=webinars&_gl=1*1k63sua*_gcl_au*MTE3OTcwODA3Mi4xNzMyNjc5Njc0*_ga*MTA5ODA4NjAuMTczMjY3OTY3NQ..*_ga_1RPC2D4VR7*MTczMjcxMDIzMi4yLjAuMTczMjcxMDIzNC41OC4wLjA.
https://www.engati.com/
https://app.engati.com/admin/get-started?visitor_id=a9e38130-8014-48b0-935c-1ceeb02b2439&utm_content=customers&_gl=1*h4qfce*_gcl_au*MTE3OTcwODA3Mi4xNzMyNjc5Njc0*_ga*MTA5ODA4NjAuMTczMjY3OTY3NQ..*_ga_1RPC2D4VR7*MTczMjcxMDIzMi4yLjAuMTczMjcxMDIzNC41OC4wLjA.
https://www.engati.com/customers



